
Fairfield City Council  
Family Day Care 

FAMILY 
HANDBOOK 
2023 



OUR VISION  
 
 

We believe in child-centred curriculum and 

inclusive environments. 

We believe in a collaborative partnership with 

families, community, and external 

organisations to shape children’s learning and 

development.   



WELCOME,  
OUR VISION,  
OUR SERVICE  

Welcome to Fairfield City Council’s Children & Family 

Services  



 



FAMILY DAY CARE: 
OUR SERVICE  



FDC Statement of Philosophy  

We respect and value our: 

Families by:  



Children by:  





Environments by:  

the Reggio Emilia approach 



Fairfield city educators by:  



Community by:  



In regard to the FDC Team:  





BENEFITS OF FAMILY 
DAY CARE  



• 

• 

• 

• 

• 

• 

• 



OUR PROGRAM  

School Aged Care 









POLICIES AND 
PROCEDURES  



Policy Name/ Number  What are the key things this policy covers?  

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



Policy Name/ Number  What are the key things this policy covers?  

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



ENROLMENT AND 
ORIENTATION  
 

Enrolment Procedure via HubWorks 

 

 

 

 

 

 

 



Orientation visits and settling your child  



SERVICE 
PROCEDURES  
 

Signing in and out with Electronic Sign in (ESI)  



• 

• 

• 

• 

• 

Absences  

Excursions and routine outings  



Change to your enrolment on HubWorks  





FEES AND SUBSIDIES  
 Security Deposit/Bond  

Payment of Fees  



Child Care Subsidy (CCS)  



 

 

 

Please note: Parent 1 on the enrolment form needs to be the one 

who is assessed for CCS  

Late collection fees  

Relocations  



• 

• 

• 



SAFETY  
Safety guidelines  



Educator’s requirements  

• 

• 

• 

• 

• 

• 

• 

• 



HEALTH, NUTRITION 
AND WELLBEING  

Medical and health issues  

• 

• 

• 

• 

• 

• 

• 



When children become ill  

First aid treatment  



Asthma and anaphylaxis  

• 

• 



Medications  



Infectious diseases  

• 

• 

• 

• 



Food and nutrition  



Food brought from home  

• 

• 

• 

• 

• 

• 

• 



What to bring each day  

What NOT to bring  



Sun Protection  



Supporting children with additional learning needs  



PROTECTION AND 
PRIVACY  
Child protection  

Privacy  



FEEDBACK  

• 

• 

• 

• 



CHILDREN AND 
FAMILY SERVICES  
 

CHILDREN AND FAMILY SERVICES  

LONG DAY CARE  



PRESCHOOLS

MULTIPURPOSE SERVICES  

FAMILY DAY CARE  



FAIRSTART EARLY INTERVENTION  




